
NEXT  

LEARNING EVENT 

Demential Awareness 
Guest Speaker Melanie 

Clarke (Age UK Dacorum) 

Tuesday 25th April 2017 

At 7pm  

In the Summer we will be 

running an event for Carers 

Our Patient Participation Group  NEEDS YOU   
Our PPG is looking to recruit new members .   You can 
apply through our Website if you are interested: 

www.grovehillmedicalcentre.nhs.uk or ask at reception 
 

If you are unsure come and talk to our members at the next 
Learning Event (see below) or they will be  here between 19—24 

June during Patient Awareness Week. 

The PPG generally is involved in the following: 

    * Advising the practice on the patient perspective 

    * Organising health promotion events 

    * Communicating with the wider patient body 

    * Running volunteer services and support groups to                                                                        

      meet local needs 

    * Carrying out research into the views of those who 

      use the practice (and their carers) 

    * Influencing the practice or the wider NHS to im 

       prove commissioning 

CHAPERONE POLICY 

If you would like a 
chaperone present 
during an examina-

tion—please ask 

Issue No 20 
April 2017 

Message from              
Dr Gancke  

Notice to Patients 
re changes in 
opening times 

CQC Inspection 

Patient Partici-                  
pation Group Info  

Next Learning 

PRESCRIPTIONS: 
EPS 
You can now use the 
EPS (Electronic 
Prescription Service) 
by nominating a 
Pharmacy and we 
can then send your 
requested 
prescription to them 
directly.  You can 
inform reception of 
your preferred choice 
of Pharmacy 
REPEAT 
PRESCRIPTIONS 
You must allow 48 
hours from 
requesting your 
repeat prescription 
until collection of 
your prescription (not 
including weekends).     

  GRO VEHILL  MEDIC AL CENTRE  

NEWSLETTER 

We have had to say goodbye to both of our 

Nurses, Maggie and Trish.  Receptionists 

Natasha  and Gisele have also left. We wish 

them all well 

From 1st April all patients have been 

allocated a “named GP” as follows: 
All over 75 yrs of age          DR SINGH 

Surnames A  -  J                  DR SINGH 

Surnames K  -  P                DR GANCKE* 

Surnames Q  -  Z                DR USMAN 

* This will be updated in the Summer 

 

IT IS EXTREMELY IMPORTANT THAT  WE HAVE YOUR CORRECT TELEPHONE CONTACT 
NUMBERS  -  PLEASE SPEAK TO RECEPTION TO CHECK THAT OUR RECORDS ARE UP 

TO DATE 

THE NUMBER OF UNATTENDED APPOINTMENTS HAS INCREASED DRAMATICALLY. THIS HAS AN EFFECT ON DOCTORS AND OTHER PATIENTS.  

PLEASE MAKE SURE YOU LET US KNOW IF YOU CANNOT ATTEND YOUR APPOINTMENT.    

We have a new Practice Nurse, 
Caroline—she joined us in April 
bringing a wealth of experience  
especially  with regards to respira-

tory diseases. 

We have two new 
members of staff on 
our  Reception 
Team— Denise and 

Lindsey.   

PATIENT AWARENESS WEEK 

19—24 JUNE 2017 

The PPG will be available to 
discuss their role and have 
information on a variety of mat-

ters, ie Carers information 

MESSAGE FROM DR GANCKE 

I will be leaving the practice as a partner in the 
summer although I will continue to work at the 
surgery on an ad-hoc basis. 
It has been a great pleasure working at Grovehill, both with staff 
and patients and I am confident of the good care which will  
carry forward in the hands of Dr Usman and Dr Singh.     
With very best wishes and thanks—Dr Gancke 

SMS REMINDER SERVICE 

We now offer SMS text reminders for ap-

pointments.   

Makes sure we have your mobile number to 

be able to  receive this service 

NOTICE TO PATIENTS 
AS FROM 1

ST
 APRIL 2017 

  

CHANGES IN OPENING TIMES 

DR SINGH’S COMMUTER/WORKERS’ CLINIC WILL BE 

WEDNESDAY MORNINGS 

07.00 – 08.00 HRS 

  

WE WILL NO LONGER BE RUNNING THE LATE CLINIC ON WEDNESDAY EVENING. WE WILL THERE-

FORE CLOSE AT 18.00 HRS ON WEDNESDAYS 

  

CHANGES IN CHILD HEALTH SURVEILLANCE  

DR USMAN WILL SEE MOTHERS AND BABIES FOR THEIR FIRST 6 WEEK POST NATAL AND FIRST 

BABY CHECK ON: 

  

TUESDAYS AFTERNOONS 

14.50 OR 15.20 HRS 

CQC INSPECTION 

We have had our CQC 
inspection  and we are 
very pleased to let you 
know we have been 

rated as   

 *** GOOD *** 



“Book your own appointments and 

request prescriptions online” 

CHILD IMMUNISATIONS.  From the records we sometimes notice that children appear to have missed out on their recommended immunisa-
tions.  The programme does change from time to time so it is worth checking that your child is up to date.  If you are not sure please check your 

red book which should have been updated.  Alternatively, check with our Practice Nurse  

USEFUL NUMBERS 

Accidents/Emergencies                                                   999 

Hemel Hempstead General Hospital            0845 402 4331 

Grovehill Clinic                                                01442 255882 

Social Services                                                01438 737400 

Police Station                                                  01442 271000 

District  Nurses                                               01442 453700 

Health Visitor                                                  01442 255882 

Midwife                                                           01923 217335 
HERTS URGENT CARE  
OUT OF HOURS SERVICE 

Urgent Care Centre  (Old A&E Dept) 
Hemel Hempstead General Hospital 
Hillfield Road 
Hemel Hempstead 
HP2 4AD 

 PHONE  111     (or  03000 33 33 33 If you are 

ringing from outside of  the Hertfordshire area) 

IMPORTANT 

Rules & Regulations 

An up to date copy of the 
Practice’s Rules & Regula-
tions is displayed on the 

Notice Board 

Sun Care—Important Information 
Always apply sunscreen at all times, a high factor to 
begin with taking your skin type into consideration.  

Remember children have more delicate skin. 

Babies under 6 mths—keep out of the sun at all times.  

They cannot tolerate sunrays—even with protection! 

Sunburn is very painful and can severely damage the 
skin which can, in turn, lead to further problems in the 

future. 

It is also important to remember the products have a 

limited shelf life 

 MEDICAL CARDS 

The GPs have decided to reintroduce the use of 
Medical Cards at appointments and for prescrip-
tion collection.  The reason is simply for clinical 
safety.  If you no longer have or were never issued a 
medical card then please ask at reception and the 
staff will order one on your behalf  - this can take 
up to 4 weeks  to be processed. 

 RETINAL SCREENING SERVICE FOR DIABETICS 

This service is now being co-ordinated and run by the HVCCG and not the Surgery.   

Patients will be invited to attend the Grovehill Clinic for their checks in place of the mobile 
screening unit which used to park here in the Surgery’s car park.  If you have not heard from 
the service, please let us know so we can inform them that you require an appointment.  

SMOKING CESSATION 

We are committed to the stop smoking cam-
paign and would like to help you. If you are 
interested in quitting, you can make an 

appointment to discuss the options.   

Please ask at Reception 

 

Emergency Appointments  

It is very important that all patients 
are aware that emergency appoint-
ments are only given to patients 
who, once triaged by a GP, are con-
sidered to be “real” emergencies 
with the patient considered to need 

immediate medical attention. 

DO YOU SUPPORT OR CARE 
FOR SOMEONE? 

IF THE ANSWER IS YES 

WHO SUPPORTS YOU?  
Carers are people who provide help and 
support to a family member, friend or 
neighbour who cannot manage on their 
own due to physical or mental illness, 
disability, substance misuse or frailty 
brought on by old age. Carers can be of  
any age. 
Many carers do not see themselves as 
Carers for different reasons. You may be 
looking after your: 

Husband, wife or partner 
Siblings 

Friend or neighbour 
Child with disabilities 

Parents 

Let the su ge y k o  if you a e a Ca e .  
We eed to k o  if you a e fo  so eo e 
to e su e that you a e suppo ted effe ti e-
ly. 
 We ha e a Ca e s Cha pio  – he  a e is 
Ca ol – you a  speak to he  if you ha e 
a y uestio s. 
ANNUAL CARERS HEALTH CHECKS a e 
a aila le to all a e s a d Li  ill e i  
tou h to a a ge this.  It is i po ta t 
that Ca e s keep healthy……. 
DON’T FORGET YOUR FLU VACCINA-
TION 

ONLINE SERVICES  -    INTERNET ACCESS FOR APPOINTMENTS AND REPEAT PRESCRIPTIONS   

book your own appointments and request repeat prescriptions online. 

This is a free service.  It enables you to book, change or cancel your appointments at your convenience using 
the internet.  Patients access the practice’s system via a secure server hosted by EMIS.  The 24/7 service al-
lows you to do this without having to speak to a receptionist. 

You simply need to ask at Reception for a Registration Form and once this is returned to us, we will provide you with the instruc-

tions, ID numbers and PIN to enable you to use the service. 

NHS 111 is an integrat-

ed emergency and urgent 
care telephone access sys-
tem. In Hertfordshire it has 
replaced NHS Direct and GP 

out-of-hours phone numbers. 

Our Website address is:   www.grovehillmedicalcentre.nhs.uk 

PRINTOUTS OF BLOOD TEST RESULTS 

If you request a copy of a blood test result—there will be a charge of 50p per sheet 

SUGGESTIONS BOX  -  FEEDBACK 
Since putting out a suggestions box we have 
actioned the following  (x  =  no of suggestions 

received) 

Request for info on Children’s Centres  x1 

- Poster put up 

Allow buggies in the Doctors’ rooms x 2 

 Not possible – fire regulation 

Request for toy box/play corner x 9 

 Infection control – parents can 

 bring their own 

Improve waiting times x3 

 Trying our best 

Request for more staff x2 

 Not feasible within budget 

Surgery needs an update x1 

 To be considered in the future 

Problems getting appointments x6 

 Staff to offer next available appts 

(We  do offer appts 3 mths in advance) 

Thank you notes x3 


